Certificate PT14/05069

The management system of

TIM WE - Servicos de Telecomunicagoes
Moveis e Afins, S.A.

Avenida Infante Santo, 2H - 30 Piso, 1350-178 LISBOA

has been assessed and certified as meeting the requirements of

ISO/IEC 27001:2013

For the following activities

The Information Security for the Management and Development of the HTTP Application Programming Interface
(https://mb.timwe.com/) — APl Methods (Mobile Originator, Mobile Terminated, Notifications, Get MT Status, Direct Billing and
MSISDN)

SOA version RG09_ISMS_V2.2, dated 20.10.2023;

Exclusions: A 14.2.7, A.14.3.1.

This certificate is valid from 29 December 2023 until 31 October 2025 and remains valid subject to satisfactory surveillance audits.
Issue 9. Certified since 29 December 2014
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Authorised by Authorised by
Luis Neves Luis Santos

SGS ICS Portugal, Lda
Pélo Tecnoldgico de Lisboa, Rua Cesina Addes Bermudes, Lote 11, N° 1 1600-604 Lisboa
www.sgs.pt
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A0003
ISO/IEC 17021-1
Sistemas de Gestao

This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.
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